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_A dministraf ion 
ADMINISTRATION! A MANAGEMENT PHILOSOPHY 
INTRODUCTION 
There is a close relationship between how an organization deals with its employees and 
how these emPloYees interface with clients. There must be a consistent orsanizational Policy 
and this Policy must reflect the image that the organization wants imPlemented. The Primary 
auestion in this section ·is "What type of management Policy works best �or the leisure 
industry?" Services are an indicator of management Philosophy and seem to be directly linked 
as a lubricant among Products, Programs, and/or facilities to bring about continuity in 
organizational PhilosoPhY, 
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